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«IETCKHM CAJl Ne3 «<BEPKAT» C. ATIXAH-FOPT»
(MBAOY «/lerckuii cax Ne3 «bepkat» ¢. Aaxan-FOpT»)

MY «Xpanxa-Mapranan myrurumnansiu klomran HIXbIAY»
MyHHMIUNAJBLHH OI0’KETHH HIKO0JIAJ XbaJIXapa JAelapaH yupexIeHu
«|AJIXAH-IOPTAH BEPUMH BEIL Ne3 «<BEPKAT»
(MBLIXbAY «lanxan-KFOprtan 6epuiin 6em Ne3 «bepkat»)

HNucTpykuus
110 CONPOBOKACHUIO HHBAJIUIAOB M JIMI ¢ OTPAHMYEHHbIMH BO3MOKHOCTAMMU
310pPOBbA

OO0wmue mMoJI0KEeHUS
1.1. Hacrosimass HHCTPYKIUSI IO COMPOBOXKICHUIO UHBAIUOB U JHUI[ C OrPAHUYCHHBIMU
BO3MOKHOCTSIMU 370p0Bbs (nanee - Uncrpykuus) MBIOY «/lerckuii can Ne 3 «bepkaT»
c. Anxan — HOpt» (mamee — Yupexiaenue) pa3paboTaHa Ha OCHOBAHMH CIIEIYIOIIHUX
HOPMAaTHUBHO-TIPABOBBIX AKTOB:
-OenepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukaunu KoHBeHUMH O
MpaBax WHBAIUIOBY;
-denepanbHoro 3akona ot 29.12.2012 1. Ne 273 -®3 «O6 ob6paszoBanuu B Poccuiickoit
denepauum;
-Ilpukaza MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yrBepkeHuu [lopsnka obecniedeHus: yCiIoBUI TOCTYIMHOCTH JIJisi MHBAJTUAOB OOBEKTOB U
MIPEIOCTaBIsIEMbIX yCIyT B cepe oOpa3oBaHHs, a TakKKe OKa3aHUS MM IPU ITOM
HeoOxoauMon oMoty ot 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yTBepxkaeHuu [lnana MeponpusThili «10pOKHOM KapThl» MuHHCTEpCTBA 00pa30BaHUs U
Hayku Poccuiickoin ®enepanny MO MOBBIIMICHUIO 3HAYEHUM NOKAa3aTeNEd JOCTYITHOCTH
JUTSl THBAJIUIOB OOBEKTOB U MPEAOCTABIIIEMbIX HAa HUX YCIYT B cepe 00pa3zoBaHUsS» OT
02.12.2015 r. Ne 1399;
-HBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hacrosimas UHCTpyKIus pa3paboTaHa B LEJISIX:
-HEIOMYCTUMOCTH JTUCKPUMHUHALIMKU B YUPEKJIECHUU 110 MPU3HAKY WHBATUIHOCTH, TO €CTh
mo00e pasznuyue, UCKIIOUCHUE WIM OTPAaHWYCHHE IO MPUYHWHE WHBAIHIHOCTH, IEIBIO
00 pe3yIbTaTOM KOTOPBIX SBJISETCS YMAJICHUE UM OTPUIIAHUE TIPU3HAHUS, PeaTU3aINH
WA OCYLIECTBJIEHHS HapaBHE C JPYTMMHU BCEX TapaHTUpPOBaHHbIX B Pocculickon
denepanuy nNpaB U CBOOOJ YEIIOBEKa M T'PaKJIaHWHA B MOJMTHYCCKOH, SKOHOMHUYCCKOM,
COIMAJIBHOM, KyJIbTYPHOU, TPaskIaHCKOW WJTH JIFOOOW WHOM 001acTH.
-peanu3anuu mpaB 00ydYaroIUXCs C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBBS (J1ajee -
OB3) Ha nosyyeHue JOMIKOIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiuu B YCIOBHUAX
YupexneHus.



1.3. Hacrosmas WHcTpyknus o0si3aTenbHa AJii UCHOJHEHHS BCEMH COTPYAHUKAMH
YupexaeHus.

1.4. B cooTrBercTBUU ¢ HacTosmed MHCTpyKiMel cCOTpyaHUKN MPOXOAST UHCTPYKTAXK U
oOydeHue 1Mo BOIPOCcaM, CBSI3aHHBIM C 00ECTICUEHUEM JIOCTYITHOCTH JIJIsi MHBAIUIOB U JIUII
¢ OB3 00beKTOB 1 yCIyr YupexAeHHs, B TOM YUCJIE C y4aCTHEM NIepcoHala (C OKazaHueM
MOMOIIM Ha 00BbEKTaX B MPEOJIOJNICHUH 0aphEPOB U COTIPOBOXKACHUM MHBAJIMAA WM JTUIA C
OB3).

1.5. MHCTpYyKTaX NPOBOAUTCS PYKOBOJUTENEM Y UPEXKACHHS JINOO OTBETCTBEHHBIM JIMLIOM
3a paboty ¢ mHBanMAaMu u auramu ¢ OB3.

1.6. JInsa yueta paOOTHI 1T0 HMHCTPYKTAXXY B OOYYEHUIO COTPYIHUKOB IO paboTe ¢ JIUIaMu
¢ OB3 u unBanuaamu Benercs « KypHall HHCTpyKTaXxa Mo CONPOBOKICHUIO NHBAJIUJOB U
JUIl C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 370poBbsi (OB3)» (manee —xypnan). dopma
KypHaja TpeacTaBlieHa B npwiokeHuu 1. B KypHane BeJeTcs 3amuch TEMBI
UHCTpYyKTaxa, narel, 1O, JOIKHOCTH COTPYAHUKOB, MPOIIEAIINX HHCTPYKTAXK, & TAKKE
®UO, 101KHOCTD U NOANKMCH COTPYIHUKA, IPOBOJMBIIIETO €TO.

1.7. domyck kK paboTe BHOBb NPUHATHIX PAOOTHUKOB YUPEKICHUS OCYILIECTBISETCS MOCTe
OPOXOXKICHUS MHCTPYKTAaKa U OOy4YEHHUs MO BONPOCaM JOCTYMHOCTH OOBEKTOB U YCIIYT
YupexaeHus.

1.8. BceM coTpynHukaM YupexJeHus npu oOUIEHUH C JA€TbMU-UHBAIMIAMU U JIMLAMH C
OB3 cobumonath npaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEKICHUM.

1.9. Ilpu oO1ieHny ¢ TUIIaMU, UCIBITHIBAIOIIMMHU TPYIHOCTH NPH MEPEIBUKEHUH, CIETYET
YBEJOMUTh O HAJUYMM HAa OOBEKTaX YUPEKICHUA ONPENEIEHHOTO CHEUaTbHOTO
obopynoBanus Juisi MHBAIUIOB W Jull ¢ OB3 u BO3MOXHOCTH TIOJIb30BAaThCS MM.
CoTpyaHuKH 00s13aHbl BCTPETUTD, BEXKIUBO OOBSICHUTH, IJI€ HAXOJIUTCA HYKHBIA OOBEKT
WHBAIMAY, YyOEIWTbCcs B JOCTYNHOCTM NPOXOJa, KyAa CJeAyeT NepeaBUraThCs.
3anpemaercss MpUKacaTbCsl K MHBAJIMIHOM KOJISICKE MU MEHATh €€ MECTOIOJIOXKEHUE 0e3
cormacusi uHBanuaa wuinu Juna ¢ OB3. Ilpu OTKpPBITUM TSDKENBIX JIBEpEH, NpHU
NEPENBIXKEHUM 110 MapKETy WIM KOBPAM C JUIMHHBIM BOPCOM PEKOMEHYETCS IPEJIOKNUTh
noMomls WHBamMAy win jauny ¢ OB3, monb3yromeMmycss WHBaJUIHON KOJSICKOW WIU
KOCTBUISIMU. COTPYIHUKH JOJKHBI TMOMHHUTb, UYTO WHBAJIUIHBIE KOJIICKM OBICTPO
HaOUpPaIOT CKOPOCTh, U HEOXKHJIAHHBIE PE3KHUE MOBOPOTHI U TOJYKA MOTYT HMPHUBECTU K
[IOTEPE PAaBHOBECHUS U ONPOKH/IBIBAHUIO MHBAIMIHON KOJISICKH.

1.10. YcnpIaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIMIA HA KPeCie-KOJsCKe (MIM WHBAIMA
JIPYTroil KaTeropum) nepes BX0JA0M B 3[JaHUE U 0Ka3aTh eMy MOMOUIL IPU BX0Ji€ (BBIXOJIE),
COMPOBOXKJICHUH JIO MECTA.

1.11. Oxka3zaTh MoOMOIlb WHBAIHMIY MHPHU BBINOIHEHUU ACHCTBUU CaMOOOCITYKMBaHUS C
Y4E€TOM BPEMEHHM €ro HaxXxOXJACHHUS B YUpeKICHUU (IIOMOYb CHSTh BEPXHIOI OACKIY,
MOCETUTh CaHy3€el U T.1I.).

1.12. OGecnieunTh BO3MOXKHOCTh OKa3aHWUsS T[OMOIIM HWHBAIUIAY B 3aTPyAHEHHBIX
CUTYalMSIX BO BPEMS HaXOKJIEHUS B Y UPEKICHUN.

1.13. Tlocne mpenocTaBiIeHUs YCIYTH CONMPOBOAUTHh MHBAJIMA HAa Kpeciie- KOJsicke (Miu
IPYroi KaTeropHuH) K BBIXOAY U3 TOMELICHHUS.

1.14. Oxa3arp npu HEOOXOAMMOCTH MTOMOIIL UHBAIHLY MPU MOCAJKE B COLIMATIBHOE TaKCH
WJIM MTHO€ TPAHCIIOPTHOE CPEJCTBO.



1.15. CobOmromath TPOQPECCHOHAIBHYIO ASTHUKY B3aMMOOTHOIICHWA W HE JIOMyCKaTh
CUTYaIMH, MPENATCTBYIOIIUX MOJYYSHUIO NHBATUIOM YCIIYT.

1.16. OcyuiecTBasATh pa3bICHEHUS B JAOCTYINHOM JUIsi WHBaIUAOB (opme Mopsaka
MOCEIIECHUS Y UpEeXKICHHUS.

1.17. IlpaBuna 3TUKETa MPU OOIICHUN C HHBAIHIaAMHU

2.1. IlpaBuia 3TUKeTa MpU OOIICHUH C MHBAIUAAMH JIJIsi paOOTHUKOB YupexaeHus (nanee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIUMIIOB U MPaBUJ, HAIPABIECHHBIX Ha
COONIOICHHE MOPATBHO-3TUYECKMX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEICHUS
paboTHUKaMU YUpeKIeHUs MpU OOLICHUH C WHBAJIMIAMU U JAPYTUMHU MaTOMOOUIHHBIMU
rpaxxaanamu (manee - MI'H).

2.2. llenpbio HACTOSIIUX MPAaBHIJI SBISETCS yCTaHOBJICHHE A(P(PEKTUBHOTO OOIICHUS C
nHBamMaamu u apyrumu MI'H, a Takke okazaHue UM TIPU STOM HEOOXOAMMON TIOMOIIH B
MPEOAOJICHUH 0apbepoB, MEMIAIOUINX MOJYyUYEHHUI0O WMH YCIOyr HapaBHE C JAPYTUMHU
JTUIAMU.

2.3. Kaxnplil paOOTHUK YUpexJeHUsl JOJDKEH NMPUHUMATh BCE HEOOXOIUMBIE MEpPbI IS
pa3BUTUSl KOMMYHUKAaTUBHBIX KOMIIETEHLUN, YMEHMH M HaBBIKOB, HEOOXOAMMBIX MJIs
3¢ (HeKTUBHOrO OOLIEHUS PU OKa3aHUU MOMOIIY MHBaiIuaaM u apyrum MI'H.

2.4. 3HaHue M coOmofeHue paboTHUKaMHU mnojoxeHuil [IpaBun sBiIsSeTcs OAHUM U3
KPUTEPUEB OLIEHKM KauecTBa MX MNPOPECCHOHATIBHONW JEATEIbHOCTH, a TaKXKe
HEOOXOAMMBIM YCIOBUEM JJI CO3JaHMsl M MOJACpPNKAHUS PEnyTallud YUpexKIeHus,
(dbopMUpPOBaHUS MOTOKUTEILHON KyJIbTYphl OOIIEHUS MPH OKA3aHWU TTOMOIIY MHBAIUIAM
u npyrum MI'H B Yupexnennn.

2.5. OcHOBHbIE KOMMYHHMKATHBHBIC HABBIKM TpHU OOIIEHUH C WHBaIUAaMu u30eraTh
KOH(JIMKTHBIX CUTYAIIH;

-BHHUMATEIHHO CIyIIaTh MHBAJIUAA U CIBIIIATh €r0;

-perynMpoBaTh COOCTBEHHBIE YMOIIMH, BOSHUKAIOIIHNE B MPOIIECCE B3aMMOICHCTBIS;
-00ecreunBaTh BBICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIIECHUH;

-IIUBUJIM30BAHO MPOTHUBOCTOATH MAaHUITYJIUPOBAHUIO;

-COMHEBAsICh, PACCUUTHIBATH HA CBOM 3[IpaBbIi CMBICIT M CIIOCOOHOCTh K COUYBCTBUIO;
-OTHOCHUTBCS K APYroMy YeJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBaXKaTh.

2.6. O01ume mpaBuiIa STUKETA MPU OOIIEHUN ¢ HHBAJTUAMHU:

2.6.1. OOpaiieHre K 4elOBEKYy: KOTJIa Bbl pa3roBapvBaeTe C WHBAIUIOM, OOpaiiaiTech
HETNOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKAAIOIIEMY UM CYPAONEPEBOAUMKY, KOTOpPbIE
IPUCYTCTBYIOT IIPH Pa3roBOpe.

2.6.2. TloxxaTtue pyku: KOrJa Bac 3HAKOMST C MHBAJIMOM, BIIOJHE €CTECTBEHHO MOXKATh
eMy PYKy: JaXke Te, KOMY TPYJHO JABUTaTh PYKOW WM KTO MOJB3YETCs TMPOTE30M, BIIOJTHE
MOTYT TMOXaTh PYKYy — TPaBYIO WJIH JIEBYIO, YTO BIIOJHE JOITYCTHUMO.

2.6.3. Ha3piBaiiTe ce0s U Ipyrux: KOT/Aa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IIOXO
WJIA COBCEM HE BHIUT, 0053aTeIbHO Ha3bIBaliTe ce0S M TeX JOJEH, KOTOPhIC MPHIILIIH C
Bamu. Eciin y Bac oOuias Gecena B rpymnme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIH
MOMEHT BbI 00Opaiiaerech, U Ha3BaTh CeOsl.

2.6.4. llpennoxeHune MOMOIIM: €CIU Bbl IpeAaraeTe MmoMollb, )KJIUTE, IOKa €€ MPUMYT, a
3aTeM CIpalIMBalTe, YTO U KaK JeNaTh.

2.6.5. AeKBaTHOCTb M BEXJIMBOCTH: OOpalaiiTecb C B3pOCIBIMHU-UHBAIUAAMH KaK C
B3pocibiMu. OOpaiaiiTech K HUIM 10 UIMEHU U Ha Thl, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.



2.6.6. He omupaiitecb Ha KpeclIO-KOJSCKY: ONMUPAaThCsl WJIM BUCHYTh Ha WHBAIHMIHOM
KOJISICKE - TO K€ caMoOe, YTO W ONMUpaThCs WM BUCHYTHh Ha e€e 00JiajaTesne, U 3TO TOXKE
pasapaxaer.

2.6.7. NHBanumHasg KOJISICKA - 3TO YacTh HEMPUKACAEMOTO IMPOCTPAHCTBA YEIOBEKA,
KOTOPBIN €€ UCTOJIb3YET.

2.6.8. BHUMATENbHOCTh M TEPHEIMBOCTh: KOTJIAa Bbl pa3roBapuMBacTe C YEIOBEKOM,
UCTIBITHIBAIONINM TPYJHOCTH B OOIIEHUH, CIylIadTe ero BHHUMAaTelbHO. bynere
TEpHeNuBbI, KAUTE, KOTJIa YeJIOBEK caM 3aKkOHUUT (pasy. He mompammsiite ero um He
NOTOBapuBanTe 3a Hero. Hukorna He mpUTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBropHTe, 4TO BBI MOHSJIM, 3TO MOMOXET YEJIOBEKY OTBETHThH BaM, a
BaM — IMOHATH €TO0.

2.6.9. Pacnonoxenue st O6eceqpl: KOTJa BBl TOBOPHUTE C YEJIOBEKOM, MOJIB3YIOIIMMCS
MHBAJIMTHON KOJSICKOW WJIM KOCTBUIIMH, PACIIOJIOKUTECh TaK, YTOOBI BAalllk W €ro Iiasa
ObUIM Ha OJHOM YPOBHE, TOrJa BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMu,
KTO MOXET YUTaTh MO Iy0am, pacnoioKUTeCh Tak, YToObl Ha Bac magain ceet, u Bac 6bu10
XOpOLIO BUJIHO, ITOCTapaiiTech, 4To0bl BaM Huvero (eqa, pyku) He Melaso.

2.6.10. IlpuBneueHue BHUMaAHHUS YEJIOBEKa: YTOOBI MpPHUBJIECYb BHUMAHHUE YEJIOBEKA,
KOTOPBIN IIJIOXO CIBIIIUT, IOMAIIUTE €My PYKOW WIM MOXJONanTe no mieyy. CMoTpure
€My IpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJHU, KOTOPBIE
IUIOXO CJIBIIIAT, MOTYT YMTATh MO rybam.

2.6.11.He cmymaiiTech, €ciny CIy4allHO JOMYCTHIM OIUIONTHOCTH, CKa3aB «YBHIAMCS
i «BbI cabiman 06 3TOM...?» TOMy, KTO HE MOKET BUIETh WJIM CIBIIIATE.

2.7. IlpaBuna »THKeTa MPU OOIICHWU C JIULIAMU C PA3HBIMH PACCTPONCTBAMH (DYHKITHIA
OpraHusMa

2.7.1. IlpaBuna sTUKeTa MPHU OOIICHUH C WHBAIMIAMH, UCTIBITHIBAIOIINME TPYAHOCTH TIPH
nepeABUKEHUN

-IIoMHHTE, UTO MHBAIMHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
o0JoKauMBaliTeCh HA HEe, HE TOJIKAlTe, HEe KJIaIuTe Ha Hee HOTH Oe3 pa3pemienus. Hauate
KaTUTh KOJIAICKY ©O€3 corjiacus MHBalIMJa — TO K€ CaMO€, YTO CXBaTUTh W TIOHECTH
yesioBeKa 0e3 ero pasperieHusl.

-Bceerna cnpammBaiTe, Hy)KHa JIM IOMOLLb, ITPEK/IE YEM 0Ka3aTh €€.

[Ipemiaraiite mOMOLIb, €CIM HYKHO OTKPBITH TSKEIIYIO JIBEPH WM IIPOUTHU IO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Baie npensiokeHre o0 MOMOIIM MPUHSATO, CHPOCUTE, YTO HYXKHO JIeJaTh, U YETKO
cienyiTe HHCTPYKUUAM. Eciii BaM pa3peniiy nepeiBUratbh KOJsICKy, cHayalla KaTUTe ee
MEJJIEHHO.

-Konsicka ObICTpO HaOUpaeT CKOPOCTh, U HEOXKHUIAAHHBIA TOTYOK MOMKET TMPUBECTH K
NOTEPE PAaBHOBECHSI.

-Bcerna nuuno yOexxnalTech B AOCTYIMHOCTH MECT, II€ 3alUIAHUPOBAHBI MEPOIPUSITHUA.
3apaHee MOMHTEpPECYHTECh, KAKME MOTYT BO3HUKHYThH IPOOJIEMBbI MM Oapbepbl U Kak UX
MOHO YCTPAHHTb.

-Ecau BO3MOXKHO, pacmojioKUTECh TakK, YTOOBI Balld JHila ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJjioKeHUs, MPU KOTOPOM BalIeMy COOECEIHUKY HYXHO 3alpOKHIBIBATH
rOJIOBY.



-Ecnu  cymecTByOT apXWUTEKTYpHBIE Oapbephl, MPEayNpeauTe O HUX, YTOOBI UYETIOBEK
MMeEJl BO3MOKHOCTh IPUHUMATh PELLICHHUS 3apaHee.

-IlomHuTE, YTO, KaK MPABWIO, Yy JIIOACH, UMEIOIIUX TPYIHOCTU MPU NMEPEABUKECHUH, HET
po0JIeM CO 3peHUEM, CITYXOM U IIOHUMaHHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TMOJIH30BATHCS HMHBAIMAHOM KOJSICKOM — 3TO
Tpareaus. ITo cnocod CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX 0aphepOB) NMEPEIBUKECHHUS.
EcTp monu, mosb3yromuecs: MHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATUIIU CIIOCOOHOCTU
XOAUTh U MOTYT NEPEIBUTATHCS C MOMONIBIO KOCTBUIECH, TPOCTH U T.n. Konsicku oHu
WCTIONB3YIOT JJISl TOTO, YTOOBI 3KOHOMUTH CUJIBI U OBICTPEE MEPEBUTATHCS.

2.7.2. IlpaBuna 3TuKeTa IpU OOIIEHUH C MHBATUAAMU, UMEIOIINMH HapyLICHUS

3pEHUS WU HE3PSIUNMU:

-IIpennaras cBOXO MOMOIIb, HAMPABJISIUTE YETOBEKA, HE CTUCKUBAUTE €TO PYKY, HIUTE TaK,
Kak Bbl 00BIYHO Xo/uTe. He Hy’>KHO XBaTaTh CJIETIOr0 Y€JIOBEKA U TalllUTh €0 3a CO0Oil.
-OnummuTe KpaTtko, II€ Bbl Haxoaurtech. lIpenynpexknaite O MPEmsTCTBUIX: CTYHEHSX,
JTy’Kax, iMax, HU3KUX MPUTOJIOKaX, TpPyOax u T.II.

-Mcnone3yiiTe, ecau 3TO YMECTHO, (Ppa3bl, XapaKTepU3yIOIlue 3BYK, 3alaxX, pacCTOsSHUE.
JlenuTech YBUJICHHBIM.

-O0pamiaiitech ¢ c00aKaMU-TIOBOABIPIMU HE TaK, KakK C OOBIYHBIMU JOMAITHUMU
*KUBOTHBIMH. He KoMaH1yiiTe, HE TPOTaiiTe U HE UTpalTe ¢ COOAKONU-TIOBOABIPEM.

-Ecnu BBl coOupaeTech UMTaTh HE3pAUYEMY UYENOBEKY, CHadalla MpEeAyNpeanTe 00 ITOM.
I'oBopute HOpMasIbHBIM TOJIOCOM. He mpornyckaiite nuHpopmaiiuio, eciii Bac 00 3TOM He
MOTPOCHT.

-Eciiu 370 BakHOE MUCHMO WJIM JOKYMEHT, HE HYKHO JIJIsl YOeIUTEIbHOCTH JlaBaTh €ro
norporatb. IIpm 3TOM HE 3aMeHsNTe uTeHHE Mepecka3’oM. Korma He3psAYnid 4esioBeK
JIOJDKEH MOJINMUCATh JOKYMEHT, IPOUYUTANTE €ro 0053aTeNIbHO.

-HBamuaHOCT HE  OCBOOOXIAeT  CJIETIOr0  4YelloBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBIIEHHOHN JOKYMEHTOM.

-Bcerna oOpanaiitech HEMOCPEACTBEHHO K YEIIOBEKY, JIa)ke €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.

-Bcerna naspiBaiiTe ce0si M MPECTABISHTE APYTUX COOECETHUKOB, a TAKKE OCTaJIbHBIX
MPUCYTCTBYIOIIUX. ECIT BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

-Korna BBl mpennaraere He3psiueMy YEIIOBEKY CECTh, HE yCa)KMBAKWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJIa WJIU MOJJIOKOTHUK. He BoaNuTe MO MOBEPXHOCTH €r0 PYKY, a JalTe
€My BO3MOXXHOCTh CBOOOJHO IMOTPOTaTh MpeameT. Eciu Bac MONPOCUIM MOMOYb B3SITh
KaKON-TO MpeaMeT, He CIeAYeT TAHYTh KHCTh CJIENOT0o K MpeAMeTy W OpaTh €ro pykoit
3TOT MPEIMET.

-Korna BbI o011aeTech ¢ Tpynmno He3psiuux JIroAeH, He 3a0bIBaiiTe Kax bl pa3 Ha3bIBaTh
TOTO, K KOMY BbI OOpaIaerech.

-He 3acraBnsiite Bamiero cobeceqHuWKa BelIaTh B MYCTOTY: €CIU Bbl MEPEMEIIACTECH,
MpeayNpeanTe ero. BrojiHe HOpMaIbHO yHOTPEOISITh CIOBO CMOTPETHY. sl He3psuero
YeJI0BEKa 3TO 03HAYAET «BUJIETh pPyKaMu», OCSI3aTh.

-M30eraiite  pacmiabIBYATBHIX  OMPENCICHU W WHCTPYKIUH, KOTOphIE  OOBIYHO
CONPOBOXKJIAIOTCS JKECTaMH, BbIpaxeHUl Bpoae «(CTakaH HaXOIUTCS TNe-TO TaM Ha
ctone». Ctapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEINHE CTOJIAY.



-Ecnu BBl 3ameTwiin, 4TO HE3pSYHMil YEIOBEK COWJICS ¢ MapuipyTa, HE YIPABISIUTE €Tro
JBIDKCHUEM Ha PACCTOSHUM, ITOJIONIUTE U TIOMOTHTE BBIOPAThCS HA HYKHBIN MyTh.

-ITpu cnycke wim noabeMe Mo CTYNEHbKaM BEIUTE HE3PSAUETO MEPHEHIUKYIISIPHO K HUM. -
[TepeaBurasce, He ieJ1alTe PHIBKOB, PE3KUX JIBUKCHMUIA.

-ITpu conpoOBOXKICHUHU HE3PSUETO YEIOBEKA HE 3aKJIaJAbIBAUTE PYKH Ha3al — 3TO
HEeyA00HO.

2.7.3. IlpaBuia 3TUKETa MPU OOIICHUY ¢ MHBAIUAAMHU, UMCIOIIIUMHU HapyIICHUE CyXa:
-PasroBapuBasi ¢ 4eIOBEKOM, Y KOTOPOTO IJIOXOW CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSIITE CBOE JIMI0 M HE 3aropakMBailTe €ro pykamu, BOJOCAMHU WU KaKUMHU-TO
npeaMeramu. Bain coOeceTHUK JOJMKEH UMETh BO3MOXXHOCTH CJEAUTH 32 BBIPAXKCHUEM
BallIEro JINIA.

-CyIliecTByeT HECKOJBKO THUIIOB W CTEMEeHEW IiyXxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CIOCOOOB OOIIEHHUS C JIIOAbMH, KOTOPBIE IJIOXO cibliaT. Eciu Bbl HE 3HaeTe,
KAKOM MPEANOoYECTh, CIPOCUTE Y HUX.

-HekoTopsie mt011 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OT/EJIbHBIE 3BYKH HEMPABUIIBHO.
B stoMm ciyuyae roBopute Oosiee TPOMKO M 4YETKO, MoaAOUpas MOAXOISIINN ypoBeHb. B
JIPYrOM Cily4ae MOHAJ00UTCS JIMIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTpaTHII
CIIOCOOHOCTH BOCHIPUHUMATH BBICOKHE YACTOTHI.

-UToOBI mpuBIeYs, BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIINIAT, HA30BUTE €ro IO
uMeHH. Eciii 0TBEeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA UIIM K€ ITOMaxaTh PyKOH.
-I'oBopuTe sicHO M POBHO. He Hy>KHO M3/IHIIIHE MOJYEPKUBATh YTO-T0. Kpruarh, 0cOOEHHO
B YXO0, TOXE HE HaJO.

-Eciiu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE niepedpasupoBaTh CBOE MPEI0KEHUE.
Hcnonb3ynTe KeCTHhI.

-Yb6enurech, 4To Bac NOHsUIM. He cTecHsSMTeCh CIPOCUTh, TOHST JIM BaC COOECETHUK.
-Ecnu BbI coob1aeTe nHpopmMaliuio, KOTopasi BKJIIOUYaeT B ce€0s1 HOMEp, TEXHUYECKUN WU
JIPYro¥ CIOKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIuUTe 1Mo (Pakcy UM dIEKTPOHHOU
MIOYTE WJIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHAa ObLTa TOYHO MOHSTA.

-Ecnu cymiecTBylOT TPYyAHOCTH TIPU YCTHOM OOIIEHHH, CIIPOCHTE, HE OyAeT JiM MpOoIle
NEPENUChIBATHCSL.

-He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B OONbIIUX WM MHOTOJIOTHBIX
MOMEIICHUSIX TPYJIHO O0IIATHCS C JIFOABMHU, KOTOPBIE TJIOXO CIBIMIAT. SIpKOe COJHIE WU
TE€Hb TOXKE MOTYT OBITh OaphepaMHu.

-O4eHp 4YacTo TIyXHWe JIOJIU HMCIOJB3YIOT f3bIK kKecToB. Eciu Bbl oOmaeTech uepes
nepeBoYMKa, HE 3a0yAbTE, YTO 00paIaThCs HaJ0 HEMOCPEICTBEHHO K COOECEIHUKY, a He
K IIEPEBOTUUKY.

-He Bce mronm, KOTOpbI€ TUIOXO CIBIINIAT, MOTYT YMUTaTh MO rydbam. Bam mydiie Bcero
CIIPOCUTH 00 ATOM TIpH TepBoii BcTpede. Eciu Bain coOeceTHUK 001aAaeT ’TUM HaBBIKOM,
HY)XHO COOJIIOIaTh HECKOJIBKO BaKHBIX MpaBuj. [IoMHHUTE, 4TO TOJBKO TpU U3 JACCATH
CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

-HyxHO0 cMOTpeTh B JIUIIO0 COOECENHUKY M TOBOPHUTH SICHO M MEIJICHHO, WCIIOIh30BaTh
npocTthie ¢pa3sl U U30eraTh HECYIIECTBEHHBIX ClOB. HyXHO MCMONIB30BaTh BBIPAKECHUE
JULA, KECThl, TEIOABUXKEHUS, €CIU XOTUTE MOJYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.



2.7.4. IlpaBuna 3TUKETa TIPU OOIIEHNUN C MHBAIUAAMH, UMCIOIIMMHE 33JIEPKKY B Pa3BUTUU
U TIpo0JIeMbl O0IIIEHNS, yMCTBEHHbIE HAPYIICHUS

-Mcnionb3ynTe JOCTYITHBIN A3bIK, BBIPAXKAUTECHh TOUYHO U I10 JIEITY.

-M306eraiiTe cIOBECHBIX MITAMIIOB U 00OPa3HbIX BHIPAXKEHH, €CITU TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Mcxonure m3 TOro, 4To B3POCIBINA YEIOBEK C 3aJEPKKOM B PAa3BUTHUH MMEET TAKOW XKeE
OTBIT, KaK W JI000H JApyroi B3pociblii 4enoBeK. Eciu HEoO0X0auMo, HCIOJIB3yHTe
wuriocTpanmun  uid - ¢otorpaduu. byapTe TOTOBBI MOBTOPHTH HECKOJBKO pa3. He
CIABANUTECH, €CIIM BAC C IIEPBOI0 pa3a HE NOHSIIH.

-O0parmaiiTech ¢ YeJIOBEKOM C Tpo0JeMaMu pa3BUTHS TOYHO TaK XK€, KaK BBI OBl
oOparmanuch ¢ J00sIM IpyruM. B Gecene oOcykmaiiTe Te e TeMbI, KaKue Bbl 00CyK1aeTe
Cc Japyrumu JoapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTMHYCK, MOTroja, IMOCIEIHUE
COOBITHSI.

-O0parniaiiTech HEMOCPEJACTBEHHO K YEJIOBEKY.

-IlomMHHTE, YTO JIIOAU C 33JCPKKOW B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT TOJIHCHIBATH
JNOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COINIACUE HA MEIUIIMHCKYIO MIOMOILb U T.1.
2.7.5. IlpaBuna »sTuUKeTa NpU OOMICHUH C UWHBAIMIAMHU, HUMEIOIMIUMH TCUXUYECKUE
HapYyLICHUS:

-Ilcuxuueckure HapyuieHUsT — HE TO K€ caMoe, 4TO MpoOyieMbl B pa3Butuu. Jlroam c
NICUXUYECKUMHU MPoOJIeMaMH MOTYT HUCHBITHIBATH SMOIIMOHAJIBHBIE PACCTPOMCTBA WIIU
3aMeIaTeIbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJIS
Ha MHUP.

-He Hano aymartsh, 4TO JIIOJIU C MICUXUYECKUMHU HAPYIICHUSIMU 00s3aTEILHO HYXKJIAIOTCS B
JOTIOJTHUTENBHOW TOMOIIM W CHelUanibHOM oOpameHuu. OOpamaiTech C JIIOIBMH C
MCUXUYECKUMU HAPYIICHUSIMH KaK C JUYHOCTSIMHU.

-He HyXHO nAenath NpeXJACBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHMM OIBITA OOIUIECHUS C
JIPYTUMU JIFOABMU C TaKOM k€ (POpMOI MHBAIUTHOCTH.

-He cnexyer nymath, 4TO JIOJIM C MICUXUYECKUMH HAPYIIEHUSAMH 0OJiee IPYTrUX CKIOHHBI
K Hacunuto. 1o Mud. Eciu Bl 1pyKento0HbI, OHU OYyT YyBCTBOBATH C€0s1 CITOKOIHO.
-HeBepHo, 4TO 1IO/IM C MCUXWYECKUMH HAPYHIEHUSIMH UMEIOT MPOOJIEMbl B MOHUMAaHUU
VI HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJILITUHCTBO JIFOICH.

-Eciin  4enoBeK, MMEKIIMNI TICUXUYECKHE HaPYIICHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE C/IeaTh, 4TOOBI TOMOYB EMY.

-He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM TICUXUYECKUE HAPYIICHUS, Ja)Ke €CJIU Y Bac
€CThb JJIS1 ’TOT0 OCHOBAHUS.

2.7.6. TlpaBuna »TukeTa NpU OOILICHUH C WHBAJIWIOM, UCIBITHIBAIOIIMM 3aTPYIHECHUS B
peun

-He urnopupyiite moaeil, KOTOPbIM TPYJIHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX
UHTEpeCcax.

-He nepeOuBaiite 1 HE MONPABIISITE YEIOBEKA, KOTOPBIN UCHIBITHIBACT TPYAHOCTH B PEUH.
HauyunaliTe TOBOPUTH TOJNBKO TOTJA, KOT/AAa YOEAUTECh, YTO OH YK€ 3aKOHUYUJ CBOIO
MBICIIb.

-He neiTaiiTtech yCKOPUTH pasroBop. byibTe roTOBBI K TOMY, UTO Pa3roBOP C YETOBEKOM C
3aTpyJHEHHOW peubl0 3aiiMeT y Bac Oouibllie BpemeHU. Eciam Bbl crhemure, Jydile,
M3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIICHUH B IPYTrOe Bpemsl.



-CMOTpHUTE B JUII0 COOECENHUKY, MOAEPKUBANTE BU3yalbHBIM KOHTAKT. OTHaiiTe 3TOM
Oecene Bce Baule BHUMaHue. He nymaiite, 4To 3aTpyJHEHHs B peud — II0Ka3aTeib
HU3KOIO YPOBHS MHTEJUIEKTa 4esoBeka. (CrapaiTech 3amaBaTh BOIPOCHI, KOTOPBIE
TpeOyIOT KOPOTKUX OTBETOB WM He mnpuTBopsiTech, €ciii Bbl HE NOHSJIM, YTO BaM
ckasanu. He crecHsiirecs nepecnpocuts. Eciii BaMm CHOBa HE yJaJ0Ch IOHATH, IIOITPOCUTE
IPOM3HECTH CJIOBO B 0OJ€€ MEUIEHHOM TEMIIE, BO3MOXHO, 0 OykBam. He 3a0biBaiite,
YTO YEJIOBEKY C HapyLIEHHON PEeUblo TOKE HYKHO BbICKazaTbcs. He nepebuBaiite ero u He
nonasisite. He Toponute rosopsiiero. Ecnu y Bac BO3HUKAIOT mpoOaemMbl B OOIIECHHUH,
CIPOCUTE, HE XO4YeT JIM Ball COOECeAHMK HCIOJIb30BaTh IPYroil crnocod - HamucaTh,
HaIe4yararh.



